'™ OPERATION
%\ SANTA CLAUS

ELBEENTDH

'A'NNUAL 4
REPORT .
2019 *

O A .-w,.' F .r‘_ [ ./

1
Organisors: . South China Moming Post Indenpendent Charity Advisor: }:I%



"W OPERATION
&\ SANTA CLAUS

South China Morning Post (55

by K A7 )

Operation Santa Claus takes great pride in making a
difference to the lives of the people in Hong Kong. Since
its debut in 1988, Operation Santa Claus has proven its
commitment and determination to the betterment of our
community with its platform for countless organisations

and corporates to deliver a flame of hope to every corner of

society during the Christmas season. We remain grateful for

the generosity of our donors who have made thousands of
dreams come true among our beneficiaries.

Last year, Operation Santa Claus raised funds for 13 selected
local charities. The funded projects have a particular focus on
the area of children and youth, community, and physical and
mental disabilities. 2019 marked a milestone for Operation
Santa Claus with many new initiatives. We are delighted to
look back at our journey to spread the spirit of
“From Hong Kong, With Love”.
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Operation Santa Claus (OSC) is an annual

charity campaign jointly run by the South China
Morning Post (SCMP) and Radio Television Hong
Kong (RTHK). Its aim is to make a difference to
the community and beyond by combining the
fundraising power of two of the most respected
news organisations in the city.

OSC strives to provide a platform by connecting
charity organisations and donors in the city. It
marshals donors’ philanthropic efforts to open
up a world of possibilities for its beneficiaries
and a strong community spirit has long been an
OSC hallmark. Throughout December every year,
corporations, clubs, schools and individual donors
demonstrate their compassion by organising
creative fundraising initiatives for specially
selected deserving causes.

The first campaign set out to raise HK$100,000
in 1988. The following year, SCMP began covering
beneficiaries’ stories every day throughout
December. The stories helped smash through the
year’s initial target of HK$150,000 in just seven
days. Having raised more than HK$16.2 million in
2019 alone, OSC is now one of the city’s most
recognised and beloved charity initiatives.
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CAMPAIGN ORGANISERS

+ South China Morning Post (SCMP)
+ Radio Television Hong Kong (RTHK)

INDEPENDENT ADVISORY BODY

+ Hong Kong Council of Social Service

BENEFICIARY SELECTION
COMMITTEE

Comprising representatives of:
+ SCMP

+ RTHK Radio 3

+ OSC Secretariat

+ OSC major donors

+ Hong Kong Council of Social Service
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OSC 2019 AT A GLANCE
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Stories in SCMP print RTHK Radio 3 interviews and RTHK featured stories Social media posts
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5 /] 2 O 3 /] OSC did everything possible to
keep admin cost to a minimum
Videos on beneficiary stories Corporate volunteers Fundraising events* [ MNEEATTEN]
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*multiple events are cancelled due to societal circumstances and the COVID19 pandemic

Hks16,183,858

Supported 13 charitable projects
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Operation Santa Claus 2019 Opening Ceremony

2019 marked two OSC groundbreaking initiatives
with the introduction of Ambassadors to spread
the word and sport events to engage people of all
ages and from all walks of life. When a first-ever
sport-themed edition of OSC was introduced at
the Launch Ceremony, few would have guessed the
challenges Hong Kong and the campaign would go
on to face. Multiple events, including the Closing
Ceremony, had to be postponed or cancelled. That
said, OSC has stayed committed to spreading the
spirit of “From Hong Kong, With Love” throughout
the extended campaign period.

With painstaking efforts from all parties, OSC
2019 outperformed the fundraising efforts in
2018 despite the steep economic downturn, with
HK$16,183,858 raised for 13 selected beneficiary
NGOs.
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OSC 2019 OPENING CEREMONY

Held on 7 Nov 2019 at the Hong Kong stock
exchange’s Connect Hall, the ceremony kicked
off the 32nd OSC. Executive Council Convenor
Bernard Chan and Hong Kong Exchanges and
Clearing CEO Charles Li were Guests of Honour
at the event which was held on a Thursday
night. They were joined by Leung Ka-Wing,
Director of Broadcasting at RTHK, Tammy
Tam, Editor-in-Chief of SCMP, and Pakho Chau
and Stephanie Au, OSC Ambassadors. Donors
and beneficiaries got together to indulge in a
360-degree light show on what turned out to
be a very heartwarming night.

Guest of Honoy

OSC 2019 FINALE

The Closing Ceremony was first postponed in
accordance with the social distancing advice
from the government because of the Covid-19
pandemic. The ceremony which was designed

to be a celebration of OSC’s achievements and
recognition of our philanthropic efforts, was
eventually cancelled and replaced by a Prize
Presentation Ceremony in May, during which four
awards, Top Corporate Fundraiser, Most Creative
Corporate Fundraiser, Top School Fundraiser, and
Most Creative School Fundraiser, were presented
to awardees.

¥ o
08 * OPERATION SANTA CLAUS | 2019 ANNUAL REPORT
\ ,’

D 14 n,

ono representat/‘ve Lizq Gree
>

Heaidroi Corporate Cit/'zenship AF’AC <

redit Suisse

B S
—

. . .
, Executive Counci) Convenor Bernard Chan

NS .

Nu




performance, Metro Vocal Group

Performance, RTHK Radio 4 Young Music Makers duo "25"

OSC AIA HK 5-A-SIDE FOOTBALL

TOURNAMENT 2019

2019 also saw OSC’s first-ever theme-based
events. With the vision of “Sport is for everyone”,
OSC ran a series of sport events to go the extra
mile in our fundraising goals. The annual dose of
football fever OSC 5-a-side Football Tournament
has put a big smile on the face of both donors and
beneficiaries for years. OSC takes pride in AlIA’s
continuous support and generous sponsorship for
the event given these uncertain times.

However, it was with deep regret that AIA OSC’s
5-a-side Football Tournament 2019, originally
scheduled in November, was cancelled due to

the social unrest in the city. It wasn’t an easy
decision to make as OSC had been working closely
with different parties to ensure it could happen.
Corporate and school teams were provided with
the option for refund/re-entry.

We hope that OSC 2020’ s 5-a-side Football
Tournament scheduled for November this

year remains unaffected. It is hoped that the
community can return to grass pitches and bring
everyone a fantastic day of football fun before
the festive season.
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The OSC Selection Committee ("Committee") is formed by inviting a group of credible and accountable
professionals, who come from diverse backgrounds across different sectors in Hong Kong, with extensive
experience and expertise in various disciplines. The Committee serves an advisory role to establish, assign
and monitor the annual objectives for the OSC operating team through the annual general meeting in the
3rd quarter of every year.

This year, 11 distinguished members were on board for our selection committee. From a governance
perspective, the Hong Kong Council of Social Services was appointed as OSC's Independent Charity Advisor
in 2011 to conduct due diligence checking of the short-listed charities. In addition, the diverse backgrounds
of the committee members helped reinforce the credibility and neutrality of the selection process.
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MESSAGE FROM COMMITTEE MEMBERS

ELSIE CHEUNG
Chief Operating Officer, SCMP

As a Committee member from SCMP, | am proud of our team’s ability

to raise awareness of worthy causes and generate public support. Last
year, we saw probably one of the most remarkable Operational Santa
Claus campaigns in a year plagued with both the Covid-19 pandemic and
social unrest in the city. Despite facing unforeseen and unprecedented

\ B challenges, the OSC community still collaborated to host 30 events,
gathered over 120 volunteers and published 55 articles that promoted
the spirit of giving during the festive season. | am deeply heartened and
encouraged by everyone’s commitment to take the OSC to new heights.

OSC's success over the last three decades comes down to important
shared values that we, as a news organization, hold dear - authenticity,
transparency and the importance of collaboration. Giving back is an
integral part of SCMP’s DNA, and we will continue to invest in the
community and be focused on those we serve. This would not have
been possible without the generosity of corporates, organisations,
associations and schools who dedicated their valuable time and effort.

Looking ahead, we will face uncertainties stemming from the global
pandemic and its impact on the economy. This year will offer even
greater challenges and OSC will need greater support more than ever. |
know the team is determined to work closely with our partners to find
creative ways to drive fundraising and volunteerism to the difficulties
in our local community. | sincerely hope that everyone can continue to
respond with generosity to serve our community through Operation
Santa Claus. Together with your support, we will elevate this city and
make a lasting difference.

10 ~ L\ OPERATION SANTA CLAUS | 2019 ANNUAL REPORT



SYLVIA WANG
Group Director, Finance & Integration, SCMP

The total fund raised of HK$16.18M is recorded last year- we take
pride in achieving such outstanding success despite the challenges
we've faced in our economy especially in the Q4 of 2019.

In my view, | admired the team for upholding the principle of ”

use the least to get the most” in running the OSC campaign. All
expenditures were kept to its minimum and every dollar is used for
a good cause.

The upcoming OSC fundraising campaigns in the next few years will
be even more challenging to everyone. | believe that the team will
put their best efforts to solicit the donations. | am confident that
our generous donors and partners will continue to allocate more
resources to our meaningful work. Our accomplishments would not
be possible without all of your support.

CLIFF BUDDLE
Editor, Special Projects, SCMP

Operation Santa Claus has held a special place in the hearts of South
China Morning Post staff and readers since its inception more than
30 years ago. | am proud, as an editor with the SCMP, to have served
on the OSC Selection Committee many times.

The campaign is a team effort, involving working closely with our
partners RTHK as well as deeply committed donors and deserving
beneficiaries. One of the highlights of the year is learning how the
money raised through the generosity of Hong Kong people has been
put to good use. It changes lives for the better. Operation Santa
Claus brings the Hong Kong community together.

As a journalist, | appreciate the wonderful stories we are able to
tell during the campaign. They are often inspirational and have led
so many people to make donations, even in difficult economic times,
to help raise millions of dollars for our beneficiaries. It has been so
rewarding to see Operation Santa Claus grow over the years. | thank
all who have contributed. Christmas would not be the same without
Operation Santa Claus!

LAWRENCE WONG
Project Director, Operation Santa Claus of SCMP

I am honoured to serve as the project director of this meaningful
initiative. This role gives me an opportunity to gather generous
efforts from donors, partners from different sectors. OSC is

now a collaborative platform gathering resources to support

the underprivileged of the society, and | would like to extend my
gratitude to all our donors and partners, which the campaign could
not have been successful without their unfailing support.

| look forward to continuing the impact of OSC with you all in the
coming year.
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MESSAGE FROM REPRESENTATIVES FROM RTHK

JAMES GOULD
Head, Radio 3, RTHK

I”ve had the privilege and satisfaction of being directly involved in
Operation Santa Claus for the past six years, since moving to RTHK
Radio 3. It"s our most important annual project in terms of charity
fund-raising and public engagement, and our great partnership with
the South China Morning Post enables both of our organisations

to keep our many thousands of listeners and readers up to date
with the fantastic efforts of corporate donors, community groups,
schools and individuals in support of OSC.

Being on the beneficiary selection committee gives me an insight
into the dedication and foresight of the many NGOs who are keen to
work with us, some of them less well known but providing services
in important areas and very worthy of our support.

HUGH CHIVERTON
Head, English Programme Services, RTHK

One of the things | like most about selecting beneficiaries is

the opportunity to fund some worthwhile, but less spectacular
charities. There are so many people working out of the limelight,

in great, but unspectacular ways for the community, and Operation
Santa Claus is the best way | know to support them. Over many
years, it has really opened my eyes to a side of Hong Kong that is
profoundly generous and caring.

PHIL WHELAN
Senior Producer, RTHK

Tough times can really reflect people’s true nature. There has been
so much uncertainty and conflict in Hong Kong this last year, so

it was absolutely amazing, despite this, to see that those in real
need in the community have not been left wanting, due in no small
part to Operation Santa Claus. Nor will they be in the future. I'm
confident of that. I’m extremely proud to be able to help in-a small
way each year with the running of this Hong Kong “gem”.
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MESSAGE FROM DONOR REPRESENTATIVES

ALEX JENKINS

Director of PR and Communications, Hong Kong Golf Club

The Club has long recognised the wonderful effort that the
Operation Santa Claus campaign puts in each and every year,
supporting extremely worthy causes and making a real difference to
the lives of families across Hong Kong. Through our annual Cup of
Kindness charity event and the Hong Kong Open golf tournament,
we were very pleased to have been able to raise a record amount
for OSC in 2019/20, knowing that the funds contributed will go
to those in real need. From a personal perspective, it has been a
genuine privilege to be part of the OSC Selection Committee and
gain a greater understanding of the amazing work that the many
charity organisations in our city do week in, week out.

NIRAL MARU

Head of Legal and Compliance,
Segantii Capital Management Limited

This was Segantii’s ninth year supporting Operation Santa Claus and
we were honoured to have been invited to join the OSC Selection
Committee.

OSC performs a very vital role in the Hong Kong community,
providing not only financial support but also publicity for less
established charities and Segantii is proud to be one of its partners.

All of us at Segantii would like to commend the OSC team for their
excellent work in 2019/20 and wish them all the very best for OSC
2020/21.

PAT WOO

Partner, Business Reporting and Sustainability,
Hong Kong, KPMG

It has been a pleasure participating in the Operation Santa Claus
(OSC) Selection Committee this year. KPMG has been part of OSC for
the past several years and our fundraiser, the city treasure hunt
event, has always been one of our colleagues’ favourite events every
year. OSC has every year introduced us to different NGOs that we
did not know before, and some of them have now become long term
community partners of KPMG in Hong Kong.

| think this year, even more than other years, the fundraising
efforts of OSC is even more important to the beneficiaries. The
ongoing challenges faced by our city have caused donations to drop
significantly and many NGOs are in survival mode. As such, it really
has been a privilege to be a blessing to them in their time of need.
May OSC continue to go from strength to strength and keep the
city’s generosity going.

¥
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MESSAGE FROM OSC

MESSAGE FROM OSC

INDEPENDENT CHARITY ADVISOR
CHRISTINE KWAN

Senior Manager, Wisegiving Council of Social Service

In the 10+ years that the Hong Kong Council of Social Service has been
associated with Operation Santa Claus, | have always been impressed
by its passion to reach out to the heart of the community, spreading
hope and joy to those who are less fortunate. Charities supported

by OSC not only benefit from the funds raised but they also become
better connected with the wider community through stories well told
by SCMP and RTHK. This creates an even bigger impact that goes
beyond monetary terms. With increasing social needs arising from
COVID-19 pandemic, OSC and its charity beneficiaries will have an even
more significant role to play, spreading positivity and making a real
difference in the Hong Kong community. | feel truly blessed to be a part
of this meaningful initiative.

AMBASSADORS
STEPHANIE AU

Olympic Swimmer

I’'m both honoured and excited to be one of the Ambassadors for

this year’s OSC. While a lot of the events were cancelled because

of the pandemic, I'm delighted that OSC 2019 managed to come to

a successful end. As | vividly remember the Opening Ceremony last
November at Connect Hall, HKEX, | was impressed by its sense of
occasion as many beneficiaries and donors came together to celebrate
this memorable occasion. Now that we’ ve seen the final episode of
this year’s campaign, everyone has done a really great job in pulling
this off, especially during such a difficult time.

As an athlete, I’ m really enthusiastic about the theme of sport
throughout the campaign, particularly as this is the first time OSC
has its own theme. Sport is an integral part of our everyday lives and
is for all ages and individuals from all walks of life. It brings people
closer as a group and develops a sense of belonging and solidarity
among them. | particularly like the idea how the synergy of sport and
charity engages the community to step up philanthropic efforts. The
sport-related events this year have gathered both youngsters and
grown-ups to contribute collectively while having fun.

My role as an OSC Ambassador was as much meaningful as a magical
journey. It came to my realisation that every little thing that you

do to people around you can make a difference to the community.
Towards the end of my stint, I'd like to send my blessings to everyone
in society and my successor for next year’s campaign. If | have the
chance, I" Il definitely take part in OSC again.

% )
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0SC Ambassadors sent their blessings to beneficiaries

PAKHO CHAU
Singer and Actor

It"s my honour and pleasure to be part of this annual fundraiser.
What makes this year’s campaign special is that we have to manage
the many uncertainties under the impact of the pandemic. | really
appreciate how we turn the tables and bring the campaign to a
successful close. It wouldn’t have been such a success without

the collective efforts of different parties. | hereby would like to
express my heartfelt thanks to them for their unfailing dedication
as my contribution is so little compared to theirs.

The theme of sport has spiced the campaign up. Both charity and
sport share some similar characteristics. They're not outcome-
oriented. Sport is not just about winning competitions just like
charity is not just about donation figures. We earn more pursuing
rather than accomplishing a goal. If we share the same vision, we
can achieve a lot working towards it. Charity and sport are also
about perseverance. We fight till the end in a basketball game just
as we stay dedicated to charity efforts throughout.

There shouldn’ t be any reason holding us back from helping each
other in society. | sincerely hope that lending a hand to people
around us, like sport, will become an integral part of our lives.
Driven by my belief that charity will put a smile on everybody’s
face, | value my participation in every charity opportunity. If I’ ve
got the chance, I' Il definitely participate in OSC again. When there
is a way, there is a will. The visit to hospitals has made me more
aware of the significance of a positive attitude. Positivity can get
us through any challenges. Finally, | wish everyone good health and
happiness.

b
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Coolminds project hopes to give a platform
to young people for them to talk about
their experiences.

CINDY NG TSZ-MAN
Programme Manager | KELY

OSC 2019 BENEFICIARIES

« Call for proposals period: 1 June 2018 - 19 July 2018

+ Promotion channels used: RTHK, SCMP, OSC 2019 and the Hong Kong Council of Social Services

+ A total of 89 proposals were received

+ 13 worthy projects were selected to be supported by OSC 2019, with specialist areas focusing on:
Children & Youth | Community | Mental & Physical Disabilities

CHILDREN AND YOUTH

Hong Kong Fledgling for Rheumatic Children’ project - 168 children with rheumatic

Paediatric . . : . , diseases
Rheumatism A Medical Assistance Programme will be offered to sustain members

Association medications and treatment needs and maintain quality of life.

Under the Patient Enrichment Programme, it offers workshops to improve
patients’ self-esteem. By organising physiotherapy and hydrotherapy
courses, patients can also improve their resilience by learning ways

to help heal their pain, and maintain a positive attitude despite their
illness. The programme also offers overseas exchange opportunities for
members to broaden their horizons.

InspiringHK Sports ZoomlIN Sports! Photo Empowerment Contest targets marginalised - 320 youths
Foundation youths, and strives to provide channels for them to express themselves

and build their characters with photography and sports. By getting

involved in sports, the young achieve personal and community goals such

as team skills, leadership skills, social inclusion and gender equality.

Junior Achievement JA Be My Own Boss Family Program is designed for Primary 4 to 6 - 600 beneficiaries (500 Primary
Hong Kong students and their parents, upholding the spirit of enterprise as the 4 to 6 students and 100 of their
theme. Through a series of hands-on learning activities, including board parents)
games, company visits and the launch of social innovation, participants
can equip themselves with financial and enterprise skills, strengthen
their self-confidence, and capitalise on opportunities for income
generation and social change.

PathFinders A Child’s Journey with PathFinders is a 1-year project which aims to - Direct Beneficiaries (Children):
extend their service provision to children aged 1-3 years, creating life- 700 children each year.
long differences to their health and education. . Indirect Beneficiaries: 10,500

PathFinders is the only NGO in Hong Kong that offers help to children (500 mothers/family members
and migrant mothers, who are often neglected in the local social welfare of children and 10,000 FDWs/
safety net. The organisation provides healthcare, education, humanitarian community members reached
and legal services to this unique group of beneficiaries with complex through outreach

needs. Their existing projects have helped children overcome challenges

stemmed from systemic failings.

The HUB Hong Kong  Project T, supported by OSC funding, is an all-round development - 60 disadvantaged children
rewarding project. By providing career exposure, arts, tutorial classes
and voluntary services, it aims to help teenagers build self-confidence,
develop empathy, identify potential and talents and encourage creativity.

¥ -
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Our project opens up an alternative path for our
clients to receive early intervention, while waiting
for long-term government services.

VINCENT CHAN WING-HONG
General Manager | The Charles K Kao Foundation
for Alzheimer’s Disease

We want to give them this message: darkness
must pass.

STEPHEN WONG
Vice-chairman | Mental Health Foundation

ORGANISATION PROJECT SUMMARY TARGET NO. OF BENEFICIARIES

COMMUNITY

Charles K.Kao The Foundation collaborates with the Christian Family Service Centre - 60 cases of CSSA recipients/
Foundation for - Mind Delight Memory and Cognitive Training Centre - to offer financial low-income families
Alzhemier Diseases  support on cognitive training and daycare service. Dementia-specific

services in Hong Kong are limited, depriving many dementia patients

and their caregivers of adequate support. This programme turns OSC

funds into sharing sessions, which provide tips on caregiving. It also

provides early intervention for people with dementia to maintain

cognitive function. To provide holistic support, the Foundation will also

work towards releasing the stress of the caregivers and alleviate their

financial burden.

ChickenSoup Project Super Senior, funded by OSC, aims to address two layers of - 50 elderly families
Foundation needs: (i) the challenges of solitary elders and elderly couples and (ii)

the service gap stemming from insufficient attention and ineffective

social welfare services. The Project mitigates the most burning needs

of elderly families living in poor conditions and cultivates self-

managing habits. It will also provide proactive services and hand-holding

experiences by directly engaging corporate volunteers.

Hong Kong Triple UP: upcycling, upgrade, upholding, with support from OSC, is - 2,350 people
Women Workers’ an upcoming project which takes women carers and low-income families
Association to seminars during which participants learn how to turn unused items

into useful products. Introducing the idea of upcycling, this programme
not only provides sustainable strategies for an environmentally-
sustainable economy, but also improves the living environments for

grassroots families.

Project Space Home Improvement 2019, funded by OSC, is going to help 60-120 - 120 families
underprivileged families who live in subdivided units, container flats,
and public housing through renovation and maintenance. Project
Space will recruit volunteers to help ensure families live in a safe and
hygienic environment. The types of home improvement services include
reorganising home space, repairing home appliances, and installing new
furniture. It is hoped that the project will alleviate mental pressure,
enhance their family relationships, and cultivate their children by

enhancing and creating a sound environment.
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We want to build trust in our relationship with We may be unable to help many people, with

young members, allowing them to develop their limited manpower, but we have been trying to help
talents in a carefree way here. underprivileged families in different ways.
JOSEPHINE LEUNG WAI-LIN EDWARD MAN HO-WAI

Executive Director | HUB Hong Kong Founder and CEO | ChickenSoup

ORGANISATION PROJECT SUMMARY TARGET NO. OF BENEFICIARIES

PHYSICAL AND MENTAL DISABILITIES

Home of Loving The founders of Home of Loving Faithfulness created a home to

Faithfulness provide life-long residential care for handicapped children and adults in
a family setting. This home has been welcoming the handicapped with
open arms for half a century. The home aims to empower young disabled
people in Hong Kong to achieve their fullest potential.

With support from OSC, it provides life-long special care and attention
to those who need constant monitoring. The less physically challenged
family members are encouraged to develop skills appropriate to their
level of understanding, to develop their capability.

Mental Health Night to Light Programme that targets young adults has been

Foundation developed to tackle the stereotypes surrounding mental health issues
and promote social connections. Supported by OSC, activities such as
hiking, therapy support and sharing sessions will be offered to young
adults that are battling mental illnesses. The programme provides a non-
judgmental and safe environment for youngsters to share their journey
and facilitate support in hopes of building a mental health community of
friendship.

Mind Mental Health  Coolminds campaign that focuses on youngsters has been launched. In

Hong Kong cooperation with KELY Support Group and the Weez Project, Coolminds
hopes to improve the mental health of young people through an extensive
programme of sharing and destigmatisation. Through mental health
literacy training, community outreach campaigns and provision of online
resources, over 1000 youngsters and adults will benefit from such a OSC-
funded programme.

Rolling Books & Multi-sensory Reading Experience through Image, Sound and
Audio Description Touch supported by OSC, targets children with special educational needs
Association Hong (SEN), especially the visually-impaired.

Kong

This project intends to develop the reading accessibility of picture
books, by providing audio description clips online for a locally-published
picture book with audio description, braille, tactile and paper sculpture.
These multi-sensory picture books are designed to be a social inclusion
tool to be communicated to the visually-impaired, as well as their
sighted peers. The sighted children can enjoy the same multi-sensory
books and build empathy with SEN children, while strengthening their
visual literacy through the products.

- Total no. of beneficiaries: 190

beneficiaries

- Direct beneficiaries: 25 young

adults aged between 18-24 years
old

- Indirect beneficiaries: 15

volunteers and 150 youth
audiences

- Total no. of beneficiaries: 1,280

beneficiaries

- Direct beneficiaries: 400 teachers

and school staff, 50 teachers,
400 parents, 400 high school
students, 30 university aged

youngsters

- Total no. of beneficiaries: 2,290

beneficiaries

- Direct beneficiaries: 200

visually-impaired children, 80
SEN children, 50 Teachers and
social workers (SEN), 600 sighted
counterparts)

- Indirect beneficiaries: 400 family

members of visually-impaired
children, 160 family members of
SEN children, 500 students (SEN),
300 students to have free copies
of the picturebooks)

¥ -
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A mother looks after her son who has paediatric
rheumatic disease, with support from the‘ ‘
diatric Rheumatism Association.

Hong Kong Pae

ment Hong Kong launched Be My Own Boss

Junior Achieve
ary school students.

Family Program for prim

i - -

Workers and
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Home of Loving Faith
with special needs.

“

fulness provides lifelong care for people

rs’ Associat‘iont l;_(;g;l'se aup:
o g as part of the projec ple
nicting worls ™o holding at Tsui Ping

upcycling, upgrade: P g

Women Worke

Rolling Books & Audio Des
create books for visually j
T —————

cription Association Hong Kong
mpaired children.
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2019 MAJOR DONORS

CHRISTMAS IS MADE ALL THE MORE SPECIAL BY THE
CONTINUOUS SUPPORT FROM:

Over o &
15 vears A =EE Crepim SUIsSER Kowloon Shangrita  MOFgan Stanley
() sINO GROUP SO0 D SWIRE PACIFIC
HUss @ 17esHo
AL founpDATION
O\/er CLIFFORD i[ O{Laxim’s :&%’%4:‘
10 years cHance 25 T S
S ] AERARN ora | €1
Over ; «® i R AT DEACONS
5 yea rs ;%p SR L7 ] DAHSINGBAN?; WL e B AT
ETAK vt e HANG SENG BANK &5) SEGANTII
PI<€ SWIRE PROPERTIES PACIFIC PLACE
Over seEmkge T
D years S 4 kMg L@el

2019
New donors

e HKE X

Deals  mmxmm

Consulate General of Sweden

@ Hong Kong
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Sports is a universal language that
brings people together across cultures,
and we wanted to involve as many
people as possible in our efforts.*

MAY LAM-KOBAYASHI
General Manager of Public Affairs |
Swire Properties

P4 SWIRE PROPERTIES

OSC has been a great partner to help to achieve
our CSR goals.

HL WAT
Head of Data Privacy Programme and Compliance
Operations | AIA Company Limited

N

2\ HEALTHIER LONGER
quotations are taken from articles published on SCMP* ot
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24 - OPERATION SANTA CLAUS | 2019 ANNUAL REPORT
\ /'



. : LERAAR
igm £RY MIND

Lv(:;x\i((_jru,«\L OR

The capacity for empathy is the very basis for charity. Together
in partnership with our families we show them that their actions,
no matter how small can make a real difference.

KABEETA GURUNG
Head of School | Discovery Mind
S L L L

DISCOVERY MIND

EDUCATIONAL ORGANISATION

b
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We believe that working together we
can continue to make a major impact
for the benefit of our society as a
whole. We are very happy to further
explore possibilities for collaboration
with the OSC and its beneficiaries.*

CHARLES LI XIAOJIA
Chief Executive Officer | Hong Kong
Exchanges and Clearing

HKE X

EEBXZEM

quotations are taken from articles published on SCMP*

¥ o
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We support the important work that they [the
beneficiaries] do for our communities. We are
engaged so that our employees are part of the
journey.*

HARISH RAJARAM
Asia-Pacific Chief Operating Officer |
Morgan Stanley

Morgan Stanley

| hope everyone will get into the holiday spirit and feel warm.*

ANITA LAI PUI-SHAN
Vice-president of Communications and Public Affairs | Hong Kong Disneyland

QA HONG KONG
IS

NE?LAND

2019 ANNUAL REPORT | OPERATION SANTA CLAUS




FUNDRAISING
ACHIEVEMENTS

Despite the economic uncertainties we have faced, OSC donors
remained committed to doing all they could to ensure funding levels
remained as high as in previous years. Our donations come from
multiple sources:

26 Major donors P83k General public (Online)
Hk$12,662,257.40 HK$565,596.74
12 Schools i 32 Donation boxes* 82X 78
Hk$224,575.95 Hk$87,712.50
5 Clubs & Associations [E4¢SBER RS General public (Offline)
HK$2,522,278.00 HK$125,438.00

Total: HK$16,183,858.59

Staff in fancy dress filled the office of UBS HONG KONG SANATORIUM
in Central with cheers and applause as joyful

Christmas carols and dance moves took the stage. AND HOSPITALS

The event raised HK$1,773,556.40.

Doctors, nurses, and support staff from the
hospital raised HK$1,161,284.40 with charity
initiatives such as the “Super Chef with Love”
contest, “Hip Hop Marathon”, and game booths.

¥ R
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& TOP 5 FUNDRAISER

MORGAN STANLEY

Hong Kong's tallest building
played host to more than 100
bankers and dozens of pupils as
they belted out festive songs
for Morgan Stanley’s annual
charity drive, which raised a
record of HK$4 million.

1 ~ . ﬁ“ } OPERATION i .
SANTA A
South Chira Morning Post o !m il ‘

3 5
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HONG KONG GOLF CLUB
Hundreds of local golfers raised HK$2 million at SEGANTII CAPITAL

a variety of events - including the annual Charity

Cup “Cup of Kindness” and the “Beat the Pro” MANAGEMENT -
contest at Hong Kong Open, where 12 amateurs

paid to compete with world-class players. The group provided a feast and gifts for the

festive celebration with children and raised
HK$1 million for the programme.

2019 ANNUAL REPORT | OPERATION SANTA CLAUS ‘ * 29



@ OTHER MAJOR DONORS AND
THEIR EVENTS

CREDIT SUISSE

The firm hosted a high-energy
session where children from OSC
beneficiary InspiringHK Sports
Foundation met Santa and played
sports game in Hong Kong's
highest building. The firm raised
$389,748.00.

Staff from KPMG raised HK$311,112.00
with their carol singalong and festive cheer.

HONG KONG
DISNEYLAND RESORT

. S The resort sold exquisitely designed
——— % v postcards to raise HK$403,170.00.
e s
588 e
_ \O Nr4
— A G
Q/Q. (V
Q (=
o w

HONG KONG EXCHANGE
AND CLEARING

Hong Kong stock exchange kindly sponsored their
venue for OSC to host our opening ceremony.
A HK$500,000 donation was also made.

We are blessed to receive unfailing support by some donors who never ask for anything in way of
acknowledgement or publicity. Our sincere gratitude also goes to other modest donors including
AlA, Zeshan Foundation, ETAK International.
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@ CORPORATES EVENTS WITH OSC
BENEFICIARIES ENGAGEMENT

DAH SING BANK

The “Dah Sing Charity

Score Challenge” was Dah Sing Charfiy
hosted, where bank 5[””[5”#":"':{'753'6’1’5'
employees engaged with ; o D = : : L7

young beneficiaries from
OSC beneficiary The Hub
Hong Kong in a friendly
basketball match and a
series of challenge games.

DEACONS

Dozens of legal practitioners practised
laughter yoga on Kind Mind Day to promote
the pursuit of mental well being. The event
@ A3 . ' was also joined by OSC beneficiary Mental
1* yDEACONS - Health Foundation.

e B

L' HOTEL

Children from Junior Achievement Hong
Kong and the Hub Hong Kong, beneficiaries
of Operation Santa Claus, were led by the
staff of L' Hotel Group to craft creative
decoration pieces using plastic straws for
a Christmas party. They were treated to a
Christmas buffet after the workshop.

SWIRE PROPERTIES

A group of Swire Properties employees
have taken to the ice to teach Hong
Kong youngsters from ChickenSoup
Foundation, an OSC beneficiary, the art
of curling - a good way to strengthen
their body and train up team spirit!
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@ CORPORATES EVENTS WITH OSC
BENEFICIARIES ENGAGEMENT

SINO GROUP

20 children from OSC beneficiary
ChickenSoup Foundation embarked on a
green and sustainable journey to have
a taste of hands-on growing in the
Hong Kong Gold Coast Hotel, a member
of the Sino Group.

.
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SINO HOTEL

Dozens of pupils, most of whom are from
public housing estates or subdivided flats in
Sham Shui Po, were joined by executives and
staff from the Hong Kong Gold Coast Hotel
in their gingerbread-making workshop.

MAXIM’S CATERER

A group of pupils from Pat Heung Primary
School got an opportunity to learn how to make
burgers with imitation meat at Urban Cafe.

The workshop was hosted along with Junior
Achievement Hong Kong, the OSC beneficiary
to inspire young people and prepare them for
employment and entrepreneurship.

HANG SENG BANK

Youngsters from InspiringHK Sports
Foundation, an OSC beneficiary, took up
paddles and balls for a fun-filled ping-pong
coaching session with bankers from Hang
Seng Bank. They also paid a visit to the
office of the model bank.

32 "I\ OPERATION SANTA CLAUS | 2019 ANNUAL REPORT




@ OTHER FUNDRAISING EVENTS

N CORPORATES

KOWLOON
SHANGRI-LA
HOTEL

The hotel sold raffle tickets —
a day out with the renowned
shoe designer Jimmy Choo in
Kuala Lumpur was among the
prizes in the lucky draw.

PACIFIC PLACE

Shoppers visited the Santa
Grotto in the mall, took
photos with Ssanta and the
proceeds were given to OSC.

CONSULATE
GENERAL OF
SWEDEN IN

HONG KONG

The Swedish Consulate brought
Father Christmas for the first
time to the city as part of
“Swedish Winter”.

CLIFFORD CHANCE

The law firm hosted a charity quiz
competition - legal and business
professionals racked their brains
to answer challenging questions
while laughing of f punishments
imposed by the event “inspectors”.
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AY CLUBS & ASSOCIATIONS

ITALIAN WOMEN’S ASSOCIATION SANTA HASH

The Association organised a charity bazaar in the yard Runners in Santa hats raced through
of the Duchess of Kent Children’s Hospital. a cross-country run to contribute to
worthy causes.

WING DING SQUASH

Players in fancy dresses participated
in a fun squash tournament held in the
Hong Kong Football Club.

A SCHOOLS

12 local and international Schools
brought together students, teachers
and parents to raise money for OSC
charitable causes. Fun-filled and
educational events such as a colour run,
Christmas fair and ice bucket challenges
were held.

@ OTHERS - IN-KIND |
SPONSOR

IKEA

Donated furniture worth HK10,000 market price for OSC
beneficiary Project Space to send to needy families living
in subdivided units.
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& AWARD WINNERS

TOP CORPORATE FUNDRAISER MOST CREATIVE FUNDRAISER

Prize received by KC Wong, Head of Asia Pacific Community
Affairs, Morgan Stanley

MORGAN STANLEY HONG KONG SANATORIUM &
HK$4 million raised HOSPITAL

Prize received by Dr. Joseph Chan Woon-tong

+ Singing bankers, who were joined by 30 pupilstin red gowns, HK$1.16 million raised
assembled on stage for the 17th annual Directors’ Choir .
performance at the atrium of the iconic International ° The annual charity drive in the hospital elyg¥ibagaed
Commerce Centre. Part of the donation was raised through Sreatwe act|V|F|es, ran?mg from Hop‘Hop Marat JoNys
a charity bake auction, and holiday tradition of the banking super Chef With Love™contest, to raise “!”ds f‘?r LEL
giant in which staff put their home-made cakes up for-bids. Four teams sponsored by colleagues and friegg in the

hospital showcase their culinary skills to impress judges
with their unusual “hospital meals”.

TOP SCHOOL FUNDRAISER MOST CREATIVE SCHOOL
FUNDRAISER

Prize received by Kabeeta Gurung, Head of School (Tung Chung),
Discovery Mind International Play Centre, Discovery Mind Kindergarten

Prize received by Angela YIP, Executive, Parent Teacher Association

DISCOVERY MIND SHUNG TAK CATHOLIC
EDUCATIONAL ORGAMNISATION ENGLISH COLLEGE

HK$75,000 raised Teachers and students played carnival games forcharity in
which the final big prize was to pour a bucket of water over
a member of the Student Union or the teaching/staff. Many
teachers and students got soaked for worthy causes. There
were also stalls to sell treats on campus and a flagship food
booth run by members from the school’ s parent-teacher
association. All proceeds from the fair went to"OSC.

+ The organisation organised a series of . fundraising events
to support OSC, including a Colour Run, Dress-up Day and
Bake Sale in November last year. With lots of celours thrown
in, it offered a great learning opportunity for_students‘to
understand how they can contribute for a worthy cause.

+ Last year for the ninth consecutive year, it was one.of the
top fundraisers in the category of schools.

¥ 2R
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PUBLICITY AND MARKETING

To promote the spirit of giving across the city and to raise the general public’s awareness for
supporting the needy, OSC works tirelessly to amplify the messages on various platforms.

Leveraging the strength of media organisations, SCMP and RTHK offer multiple channels:

G :
In total, 55 stories (including Print Ads and digital banner 18 radio interviews broadcast
beneficiaries and donors) published on SCMP magazines on RTHK Radio 3

published in SCMP print, digital Elle, Harper’s Bazaar,

and Young Post (See chapter 09 Cosmopolitan and Esquire
for details.)

y BannerCentralHK, an out-door banner

Sponsored b
0 Elgin Street, Central.

was placed on 4

‘South China Morning Post

LR

-~ --..

Digital banners oy SCMP Magazines

SCMP articles

’(‘ .
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Following the market trend, OSC - 155 social media posts published on Facebook, Linkedin and
has strengthened its reach on Instagram during the campaign period, attracting a total of
digital platforms: 234,885 views

+ 10 newsletters sent to subscribers (bi-weekly during peak
campaign period) with an average open rate of 32%

Publicity posts distribution across multiple channels

60

50
9 40
o
2
—
2
%]
I
S 30
Y
o
—
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e
g
> 20

10

, M1
Oct-19 Nov-19 Dec-19 Jan-20 Feb-20

. Social Media: Facebook . Social Media: Instagram Social Media: Linkedin
B vewsletter SCMP Print & Digital B scMP Young Post

. SCMP Magazines banner . RTHK Radio Interview
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COMPARISONS

2018-2019 2019-2020 Shift
No. of Followers/Likes 3,507 3,658 +4.3%
Total Organic Reach 173 201 +16.18%

2018-2019 2019-2020 Shift
No. of Followers 381 536 +41%
Average Likes 22.3 40.2 +80%

RATION
Q‘ ?rpfu CLAUS,

Y oy B2

From all of us at OSC, *

K You!

Operation Santa
Claus HK L85
KT8
@}opunuhh

Home

About
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AMBASSADORS' INVOLVEMENT e
' V4R 5

Singer & actor Pak Ho Chau and Olympic swimmer Stephanie Au, SRR -

as OSC ambassadors, have amplified the OSC mission and helped T — —— e

attract wider attention. - e e et
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Singer & actor Pak Ho Chau and Olympic swimmer
Stephanie Au, as OSC ambassadors, have amplified

1.

2.

the OSC mission and helped attract wider
attention.

They attended the Opening Ceremony

They appeared on media coverages in local
news platforms (news excerpt from Ming Pao,
Sing Tao Daily, Apple Daily and TVB Entertainment
News)

. They are featured in three of our donor’s

fundraising events (RTHK Charity Auction,
Hong Kong Sanatorium & Hospital, Hong Kong
Disneyland)

They acted as prize presenters to our corporate
fundraisers

. They wrote exquisitely designed postcards to

our beneficiaries to spread positivity

¥ -
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FINANCIAL HIGHLIGHTS

0OSC 2019 raised a total of HK$16.183 million, a big portion of which came from corporate, clubs
and associations and individuals, with the remaining generated by OSC-organised events.

As it has every year since 1988, OSC did everything possible to minimize administrative expenses.
To ensure every penny raised was used transparently, a full audit will be published online in
December 2020.

TOTAL INCOME:

k16,183,000

INCOME:

ITEMS HK$("000) %

Donation 16,183 100.0

Deficit c/f - -

TOTAL 16,183 100
100%
Donation

TOTAL EXPENDITURE:

12,150,000
H K$ [ ] ] Fundraising expenses
EXPENDITURE 3.59%
‘ Administrative

ITEMS HK$("000) % EXpeEnses

Donation 11,409 939

Fundraising 145 119

expenses

Administrative 558 459

expenses

Fees 38 0.31 93.9%
Donation grants

TOTAL 12,150 100 to beneficiaries

Disclaimer: These figures are unaudited

o
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PAST FUNDING PROJECTS

13 projects were supported by OSC in 2018, aiming to make a positive impact in the lives of Hong Kong
society’s most vulnerable groups. The projects spanned from one to three years, and while some of
them have been successfully completed, others are still on-going.

OSC continues to keep tabs on some of the projects which have been hit hard and affected by the
COVID-19 pandemic this year. Beneficiary organisations are given much flexibility and support in terms
of the timeline and delivery format of their projects throughout.

OSC 2018 BENEFICIARIES

* Progress last updated in Jan 2020 according to reports submitted by beneficiaries.
100% means the project has been completed.

ORGANISATION | PROJECT CONTENT —

Project Space

FHL Adventure
Education Centre

Rainbow Project

ChickenSoup
Foundation

Po Leung Kuk -
Social Services
Department

Home Improvement Project 147%
This project aims at tackling safety and health-threatening

issues for families living in subdivided flats, tin houses,

container flats and public housing. It provides tangible

support by repairing and replacing home appliances and

reorganizing beneficiaries’ living spaces, etc. Intangible

support takes the form of home visits, community resource

education workshops and referrals that link clients with

appropriate social services.

Rainbow Project 2 - Painting colorful life together 100%
This project is structured to help non-engaged youths start
developing their potential in areas other than academic

performance. Its three main areas of activity are:

1) adventure-based counseling; 2) strength-based approaches

and positive psychology; and 3) life and career planning.

Subsidy for Therapy Treatment in Low Income Families 70%

affected by Autism

This initiative provides the following services for children,

families and professionals affected by autism:

- Special education facilities

- Occupational and speech therapy

- Care, support and training for both patients’ families and
professionals

- Subsidised therapy treatment for low income families

- Boost awareness of Autism all over Hong Kong

Project Family Cupid 50%
This project is designed to enhance harmony among families

at risk of serious disputes. It is staffed by two corporate

volunteers (who serve as mentors), a social worker, plus a CSF
official, who provide at-risk families comprehensive supports
including both relief services (e.g. medical treatments) and
empowerment assistance (such as career development).

Care Angels Project 100%
(consists of “Attachment” Program & “Joy To Learn”

Program)

The project integrates both “Attachment” and “Joy to Learn”
programs. The former is designed to enhance attachment

relationship between children and their carers while the

latter nurtures children’s willingness to learn.

- 96 families
- 60 volunteers with <1000
no. of volunteering hours

- 30 direct beneficiaries of
youths, between the age of
18-28, who are relatively
lack of confidence and with
academic challenges.

- 300 indirect beneficiaries (i.e.
elders, physically-disabled and
specially-abled students) who
participated the “Adventure-
based Fun Day”.

- 27 CSSA and low-income
families whose children
are suffering from Autism
Spectrum Disorder

- 20 at-risk families
(~75 individuals)

- Attachment Program
175 children; 319 parents;
180 volunteers; 60 child care
workers; 11 social workers

- Joy To Learn Program
137 children for studying
classes; 108 children for
educational activities;
128 volunteers

¥
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ORGANISATION PROJECT CONTENT PROGRESS* | ACHIEVEMENT

KELY Support Group
(in partnership with
Mind HK)

Everbright Concern
Action

The Bethune House
Migrant Women's
Refuge

Caritas Jockey Club
Lok Yan School

Hong Kong
Children’s Skin
Foundation

Coolminds 30%
This project’s key aim is to improve youth mental health and
wellbeing. As preludes to normal classroom lessons, “bitesize”
five-minute classroom activities (such as mindfulness,

and discussions around mental health, sleep and stress

management strategies) are outlined to educators. These

measures are also intended to reduce suicide rate among

youths.

Frozen Food Production Line 80%
This project involves a specially created frozen food
production line at which the charity has been employing
needy senior citizens since 2003. As a result of physical or
mental reasons, seniors chosen for this project are no longer
able to perform their previous duties. In doing so, Everbright
considers issues such as its beneficiaries potential future
contributions to the community, their need to maintain their
income and job/life satisfaction levels. Such factors are
then balanced against the project’s need to minimise waste
of its farm’s organic produce while operating a frozen food
production line that provides job opportunities for old folk.

“Sustaining the Body, Strengthening the Mind” 100%
Enabling Access to Justice and Redress of Women
Foreign Domestic Workers

This project is committed to the setting of optimum
conditions that will make it easier for foreign domestic
workers to access Hong Kong's justice and redress system. Its
first approach involves a Comprehensive Wellbeing Program
that offers educational sessions on local laws and the rights
of distressed women migrants embroiled in ongoing legal
cases. The project’s second element involves Case Support
and Assistance and is designed to help female foreign
domestic helpers navigate complex local legal procedures.

The Care for the Carer Program: CMC* Food Lab 60%
This project is designed to create and offer balanced diets

for students afflicted with severe intellectual disabilities and
special medical care needs. The special school's dedicated
multidisciplinary professional team will also collaborate with
external interdisciplinary consultant teams to establish a

special CMC Food Lab. The new facility will include a fully

equipped inclusive teaching kitchen for tailoring inexpensive,
simple, healthy and delicious recipes that are ideal for

students’ specific dietary requirements.

Team Butterfly 50%
Team Butterfly sets out to ease the suffering of children

suffering epidermolysis bullosa (also called EB or butterfly

skin). The project is staffed by a team of volunteers made

up of nurses, doctors and patients' family members who look

after children with EB. In addition to expensive special non-
adhesive dressings and gentle teats that are proven to reduce
patients' pain, volunteers will also train parents and neonatal

nurses to take better care of patients.

¥ -
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- 67 teachers and educators
trained in how to approach
pupil mental health

- 33 teachers: utilising bitesize
mental health materials with
their classes of circa 30
students

- 47 parents

- 95 students

- 10 senior jobs created (8 full-
time, 2 part-time)

- High production capacity
as fulfilled, at the peak,
160 orders per day, which
represent over1,500 packages
of food, packaged and
delivered.

- 681 women

- 46 SEN student and their
carers

- A Training symposium held
in Jan 2019 included 8
attendants from EB families
and 46 medical/ nursing staff
- Direct financial support for
4 severe EB patients and
their families, including
genetic testing, dressings and
specialized clothing



ORGANISATION | PROJECT CONTENT PROGRESS* | ACHIEVEMENT |

Hope Worldwide “Smile Again” Dental Care Program for People with 25% - 294 patients with an physical
Special Needs and/or intellectual disability
This project provides (i) sustainable, affordable quality dental
care to patients with either physical and/or intellectual
disabilities. It will achieve its goals via special care dentistry
training and the upgrading of Hope Worldwide clinics with
essential equipment; and, (ii) the provision of free treatments
to poor patients with special needs.

Art in Hospital Art without Boundary 35% - 240 hospitalized adult
Based at Siu Lam Hospital, this three-year project focuses patients in Siu Lam Hospital
on adult patients with severe intellectual disabilities or and Medical staff in Siu Lam
afflicted with other mental/physical challenges. Artists or Hospital

art therapists lead workshops covering different kinds of

art media. Special tools will also be designed and created to
make it easier for patients to express themselves by creating
artworks. A special exhibition and online gallery will be set up
after completion of the various workshops.

Hong Kong New and safe home for living alone elderly with blind 62% - 149 home alone blind elderly
Federation of the Provides safe and barrier-free living environments for blind
Blind old folk by offering them free-of-charge home maintenance

services across three levels:

1. Large-scale home renovations

2. Essential interior repair work

3. The quickly carrying out of minor repair or
replacement jobs

)’s principal,
;/atyl'qjcchlsz (CF:)mplex Medical Case) food

Caritas Jockey Club Lok
d its operation in September 2019.

i-ling, sai
Chrysan Mok 0Oi
lab had formally launche

°
s Centre

Art in Hospital at the Hong Kong Art

Project Space's Christmas Party with representatives from Credit Suisse
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OSC/UBS NGO
LEADERSHIP
PROGRAMME

UBS NGO Leadership Programme 2019

© % PROGRAMME

‘ ,;'J."’ J..“ h .

The Leadership Programme has trained over 120
participants from more than 100 organisations,
including NGOs, social enterprises, charitable
foundations, corporations and the Government,
since 2015. The past five years has seen three
million beneficiaries benefitting from the
programme.

The programme targets passionate leaders-to-be
who are in managerial positions in NGOs, social
enterprises and charitable foundations. Corporate
participants and Government officers in the city
are also welcomed to share their enthusiasm
about serving the community. Consisting of
three training modules and a mentoring module,
the nine-month programme equips participants
with the essential skills through interactive
training, group mentoring and coaching, project
management lectures, peer networking and
knowledge exchange, after which they create
their project proposals and pitch them to the
adjudicating committee on the Project Pitching
Day at the final stage of the programme.

| OPERATION SANTA CLAUS | 2019 ANNUAL REPORT

This year’s winning project, “Multi-sensory
Reading Experience through Image, Sound and
Touch”, which was initiated by Rolling Books,
beat off keen competition from other highly
worthy competitors. Collaborating with the Audio
Description Association Hong Kong, Rolling Books
receives a one-off funding of HK$800,000 from
OSC to carry out its winning project.

Their project aims to increase the accessibility of
picture books for children with special educational
needs (SEN), especially the visually-impaired,
through providing Audio Description sound clips
and publishing multi-sensory picture books with
Audio Descriptions, braille, and tactile paper
sculpture. These multi-sensory picture books will
become a social inclusion tool to be communicated
to the visually-impaired and their sighted
counterparts. The sighted children can enjoy the
same multi-sensory books and build empathy
towards SEN children, while strengthening their
visual literacy through the products.



We want to show them that these multi-
featured picture books can work well and help
many people in need. We share our goal with
Operation Santa Claus in community work and
want our work to benefit more people.

MR JAMES CHONG KWOK-TUNG

Founder | Rolling Books
Winner of 2019 UBS OSC NGO Leadership
Programme

Right: My Caspar Tsyj

; . Ying-waj,
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Heartwarming moments of OSC were amplified via a range of channels to create heartening echoes in
society. From videos to sound clips, we have witnessed moments of joy and sympathy in the fabulous
events. Check out the QR codes and links below to recap them!

VIDEOS AVAILABLE ON YOUTUBE

Scan the QR codes to watch the videos.

Edward Man Ho-Wai
Founder, ChickenSoup Foundation

w, R

EDWARD MAN HO-WAI

ChickenSoup Foundation

OSC 2019 LAUNCH
CEREMONY

Nt | ; \ ~ L~ N’
- tephame AuE) % : ; N =**Pakho Chau

0SC Ambassador 2019 . J 0OSC Ambassador 2018

l AUNLH LAUNCH

PAKHO CHAU
OSC Ambassador 2019

STEPHANIE AU
OSC Ambassador 2019

CHRISTMAS HARVESTING AT
HONG KONG GOLD COAST
HOTEL IN SUPPORT OF OSC
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SOUNDCLIPS AVAILABLE ON RTHK RADIO 3

Scan the QR codes to listen the soundclips.

OPERATION SANTA CLAUS
LAUNCH CEREMONY 2019
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JOSEPHINE LEUNG
The HUB Hong Kong

MARGARET KAN

Hong Kong Paediatric Rheumatism
Association

Radio 3's Jim Gould spoke to Executive

One of the beneficiaries of this year’s el Director Josephine Leung about the
Operation Santa Claus campaign is work of the centre, and it's new
the Hong Kong Paediatric Rheumatism programme, Project T.

Association. Margaret Kan is the chair
of the group.
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BENEFICIARIES INTERVIEW: CHILDREN & YOUTH

B iy S — ig }_;f:fﬂ ' . T

VIVIAN CHOI

Junior Achievement HK

CATHERINE GURTIN
PathFinders

It's time now to take another look Saadia Usmani talks to Catherine

at this year's Operation Santa Claus Gurtin, CEO of PathFinders, a charity
campaign, which is jointly organised that helps pregnant migrant workers,
by RTHK and the South China Morning foreign domestic workers and their
Post. Junior Achievement Hong Hong Kong- born children.

Kong is one of the beneficiaries. Its
Chief Operating Officer, Vivian Choi,
describes the work of the organisation.

JUDY KONG
InspiringHK Sports Foundation

Jimmy Lam talks to Judy Kong, who
is the Chief Executive of InspiringHK
Sports Foundation, about their
charity project.
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WU MEI LIN

Hong Kong Women Workers Association

The co-ordinator of the Hong Kong
Women Workers Association, Wu Mei
Lin, talks to Annemarie Evans about
how the funds raised will be for their
Triple Up Programme.

Charles K.Kao Foundation for
Alzheimer's Disease

Michelle Chan talks to Vincent Chan,
General Manager and Claire Lai,
Project Officer with the Charles K. Kao
Foundation for Alzheimer’s Disease.
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FRANK YAU

Project Space

Radio 3's Angie Man went to visit one
of their beneficiary families and talked
to the project director Frank Yau.

EDWARD MAN

ChickenSoup Foundation

Hugh Chiverton talks to Edward
Man, Founder of the ChickenSoup
Foundation, whose 'Project Super
Senior' will be supported this year.




BENEFICIARIES INTERVIEW: PRYSICAL & MENTAL DISABILITIES

STEPHEN WONG
Mental Health Foundation

Radio 3's Steve James talks to Stephen
Wong of the Mental Health Foundation
and a special project called the Night
To Light programme.

GRETCHEN RYAN

Home of Loving Faithfulness

the Home of Loving Faithfulness about
their organisation in the northern New
Territories.

HANNA REIDY
Mind Mental Health Hong Kong

Thomas Latter talks to Hanna Reidy
from Mind Mental Health about
how they are helping the youth of
Hong Kong.

JAMES CHONG & DAWNING
LEUNG

Rolling Books & Audio Description
Association (Hong Kong)

Rolling Books is one of the 13
beneficiaries of this year's Operation
Santa Claus charity campaign, which
is jointly organised by RTHK and the
South China Morning Post. Joseph Li
talked to its founder, James Chong,
and Dawning Leung, who is the
founder of Audio Description
Association Hong Kong.
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LOOKING AHEAD

Operation Santa Claus would like to thank the many loyal individuals and companies who have played
their part in supporting the Territory’s neediest people these last three decades. By continuing to

donate to OSC in the coming years, you will ensure we can still provide more support to disadvantaged

individuals and families across Hong Kong and China.

CORPORATE DONORS

A group of civil engineers

Advance Specialist Treatment Engineering LTD
Alexander Turner & Associates Limited
Anisha A Hotwani Memorial Fund Limited
Babe Limited

Bentley Reid & Co.Ltd

Chellarm Foundation Limited

Complyport (HK) Limited

Enkay Limited

Ever Spirit Limited

Ever Spirit Limited

First State Investments (Hong Kong) LTD
HKUST Autumn Garage Sale

Kiducation Children Services Limited
Kiducation Children Services Limited
Linklaters

Markant Trading Organization (Far East) LTD
Orican Asia Ltd.

Prosimex Company Limited

Rowland Budget Limited

Seanergy Ltd

SJP Foundation

Starlit Way Limited

Starlit Way Limited

Tang Lung Premium Management Limited
The Shamdasani Foundation

Wheelspro Company

SCHOOL DONORS

American International School

City University of Hong Kong

Clearwater Bay School

Delia School of Canada (Kowloon East)
Delia School of Canada Elementary Section
Delia School of Canada Secondary Section
Discovery Mind Tung Chung PTA
Kiducation Children Services Limited
Methodist College

Shung Tak Catholic English College

South Island School

St. Clares' Girl's School

Tak Nga Secondary School

CLUBS AND ASSOCIATIONS

Hong Kong Football Club

Kowloon Cricket Club

Ladies Recreation Club

Royal HK Yacht Club

The Hong Kong Cricket Club

United Services Recreation Club Ltd

¥
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WING DING SQUASH TOURNAMENT DONORS

Adrain Ng Liu Wing-hei
Aileen Kerkhofs Ma Chi-wai
Andrew Mclntosh Malcolm Kerr

Ben Litherland Mark Windmill
Blade Revolution Team Matt Seddon

Bob Smith Matthew Chan
Bob Wasyliw Matthew Tang Ho-him
Brian Macdougal May Tang

Celine Max Sze-wah Michael Chin

Chan Mei-ho Michael Tang
Charles Wong Yee-kwong Ng Mong-ling
Cheung Chun-wah Nick Stearn

Conor Pang Koon-yin
Damian Laracy Paul Denham

Dan Ternes Paul Simon

David Brettell Peter Fraser
David Jessop Peter Zimmermann
David Kan Phil Chau

David Murray Philomena Samuel
Dean Thompson Quang Le

Dirk Long Radar Gun Challenge
Donald Sutherland Rajeev Chi B

Ellie Sackett Rajeev Chib

Eva Lau Yee-ching Rajesh Mulchand
Fran.k Bruwer Rebecca Seddon
Gloria Wu Renee Wu

Heather Deayton Richard Healy

HK Squash Gear Roger Dunn

HK Swingers Team
HKFC Captains Select
HKFC Squash Section - 50% of

Roland Weatherall
Royal HK Yacht Club

HK$10K Simon Ho |
HKFC Vice Squad SJP Founda.t|on
Ho Yuen-han So Tung-shing

Spankers Team
Stephen Gollop

Hong Kong Cricket Club
Howard Bilton

ISRC Stuart Gates

Javiec Falcon Sunny Cheung

John Wu Tam Tze-hoi

Jonathan Barton Terence Tsang Sai-wing
Josephine Lam Man-ying The Babarians

Joyce Yee Mei-wah Theresa Jeong

Karl Williams TIC Girls

Keith Frith To Wing-sum

Kevin Witherspoon Tom Tang

Kong Cheuk-wing Tony Smith

Kowloon Cricket Club Tristen Thomas

Ladies Rec. Club TseTsz Lok

Lai Lai-yu Utd Services Rec. Club
Lam Wai-kit Vicki Lee

Lau Chi-fai Vincent Lau Yiu-cheung
Lau Tai William Lung Hon-kei
Lee Lok-man Wilson Man

Liam Stevenson Yu Pui-shan
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ACKNOWLEDGEMENTS

Banner Central HK

Benjamin Yuen Wai-ho

City University of Hong Kong (Department of English)
Hong Kong Baptist University (School of Communication)
HK Auction

HK Whistle

Ikea

MyiCellar

Professor Datuk Jimmy Choo Yeang-keat, OBE

Starz People Entertainment

INDIVIDUAL DONORS

A Cobo Piekenbrock
ANC

Aalok Lalvani

Aaron Tang Jian-ye
Abhishek Dalmia
Abhishek Pal
Abraham Lucas
Abraham Shibu Paul
Aca Campbell-pitt
Adam Tejpaul

Adil Virani

Aditya Kanthan
Adrain John Peirse
Adrian Mark Townson
Adrian Ng

Agnes Kan May-ngor
Ai Furukawa

Alain Lam Sai-wai
Alan Thomas

Alan Yiu Chi-hang
Albert Dan Bing-kin
Albert Leung Sze-cheung
Alexanda Shardlow
Alfred J G Acha
Alice Do

Alvina Yeung Mun-yee
Amy Cheung Yuk-ling
Andrea Cimino

Anjali M Patel
Ankush R Agarwal
Ann M. Davy-Hou
Anna Li

Anna Yu Yuen-fun
Anne Marie Murphy
Annie Lam Yan-yee
Arisa Katsuyama
Ashish Kishore Rao
Atsuko Nishizoe

Atul Khanna

Au Kam-ning

Au Yu-ching

Audrey Yoo Wong
Aya Ito

Barbara Mok Wai-kun
Barry McCarthy
Barry Tse

Becky Chan Ka-ki
Benjamin J Walker
Benny Ling Leung
Benyada Jarungjitsunthon
Bhattacharya S S
Bob Michael Wasyliw
Bonginkosi Shabalala
Bonnie Tsang Kei-tung
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INDIVIDUAL DONORS

Bradford Sunderland
Butterfield Elaine
Bye Ferris Charles
Byung Soo-kim

C L Heywood
Calvin Chan
Cecilia So Sin-yi
Cedric Yang

Chan Chi-cheong
Chan Chia-hung
Chan Chu-nim
Chan Chun-kit
Chan Ka-wai

Chan Ming-tak
Chan Moon-hing
Chan Pui-kee
Chan Pui-ming
Chan Wai-leung
Chan Wing-ki
Chan Wing-shing
Chan Wing-yu
Chang Ka-chun
Chao Wei-cheung
Charlene Chan
Chatjaval Sunantha
Chatterji Amitabh
Chen Jian-ming
Chen Yi-chun
Cheng Shih-wei
Cheng Siu-fung
Cheung Kam-ping
Cheung Sai
Cheung Suk-ling
Chie Takita
Chigusa Hara
Chiu Po-ju

Choi Sze-wing
Chong Ming-kuan
Chow Charn-ki
Chow Sui-nga
Choy Shu-hung
Christine E Cappio

Christopher Chua Chong-xun

Christopher F Poole
Chu Chan-ka

Chu Shun-wah
Chu Tat-chee
Chuah Jiang-shen
Chuang Nathan M
Chui King-wai
Chung Chi-kit
Chung Mo-yee
Clive Smith
Connie Tung

Cui Mao-yu

Curt Brandao

D Thirumoorthy
Damian G.B. Ryan
Danby Kim

Daniel C Ternes
Daniel Kosowsky
Dargent Myrian
David Cheung

David John Dufton
David Joseph Murray
David Norman Brettell

Davies Da Costa Victoria Catarina

Davies Nicola Jane
Dennis Wan Jit-yin
Dennis Yamada
Dhaval Desai

Diana Shen

Diane Kit Yuen-lam
Dipa Burkhardt
Dolling Justin
Dominique Strickland
Dong Ning-ning
Durlov Jyoti Sarma
EA Steenberg

Eddie Ngan Hoi-chun
Edmond Lo

Edward Chan Ka-kong
Edward Yeung
Eleanor Mae Sackett
Emma C Adamson
Enrico Rizzo

Eric Djuanda

Eric Lee Cheuk-lun
Eriko Okada

Eun Sem-lee

Eve Ching Lai-mui
Finbarr Bermingham
Fong Mei-yeung
Fong Wai-lin

Fong Wan-lui

Foong Sai-cheong
Francis Allan Hay
Frank Bruwer
Fujibayashi Tomoko
Fung Wing-tai
Garth Jones

Gau Ru-yin

Gaurav Jain

Geat Andrea

Gerard Ko Sai-chi
Gil Kol

Grace Mui Fong-kay
Gregory Thiery
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Han Yue-juan

Han Zheng-cheng
Hans Hanrik Holm
Hao Jie

Haresh H Ramchandani
Hassomal B Mohinani
Hayato Tsuchikawa
Helen Chim

Helen Margaret Worth
Helen Wu Hang-sang
Helena To Sook-yuen
Helmut Schwarting
Henry Woo

Herbert Mak Ho-pak
Hiromu Uezato

Ho Soo-keat

Ho Wai-yip

Hoi Sze J Ternes
Horace Wong
Howard Bilton
Howard Yu Ka-fai
Howe Christian John
Hu Yao-su

Hu Yi

Huang Chen-kai
Huang Han-bo
Huang Li-jun

Huang Xiang

Hui Chao-hsu

Hui Ka-wai

Hui Wing-lok

Hung Cheung-fuk
Hung Hin-shing
Hung Hing-kai
Huynh Thi Thuy

Hye Eun-kim

Hyung Soo-cho

Ida Lew Hui-shan
Innelda Rossa

Ip Wing-cheung
Irene C L Ho

Iris Lai Yan-tung
Isabelle Heung Teri
lu Cheuk-chi

lu Fu-fau

vy Lu

Jaco Andre Breedt
Jacob Francis Boeding
Jacob Sin Chun-man
Jain Raj

James J Carroll
James Lau

James Lee

Janice Kamalski



Jason J McFarland
Javier Rubio Fueyo
Jaya Islam

Jean C R F Lombard
Jennifer Ho Man-ching
Jennifer Kim
Jennifer Ramnauth
Jiang Bei-yi

Jin Tae-eun

Joan Schonken

Joan Wong Wei-chung
Joanna C Reed
Joanne Wang

John Arthur D Meldrum
John Reid Alistair
John Sze-yeung

John Tsang-wing
Jokoll Emma Mendy
Jonathan Teo CW
Joon Seok

Joseph E Nemec
Joseph Lee Won
Joubert Philippe

JTM Swain

Judy Chau Lai-jun
Judy Chau Lai-kun
Judy Cheung Kwai-ling
Julian C M Ragless
Justin Yam Hon-wing
K L A Demeuleneere
Kadambari Dholi

Kai Einheuser

Kalvin Chan Kin-hei
Kaori Yamaoka

Kapil Trikha

Karbe Ravikabth
Karen Goh Soon-ngo
Karl Eric Lucas
Katherine Anne Henzell
Kathy Leung Kit-yu
Katy Wong Ming-yan
Kaye Patrick Jon
Keith Alan Frith

Kekunawala Pathiranage Nalin
Pushpaku

Ken T Merner

Kenneth Leo

Kensei Kureha

Ketan Shah

Kevin Suryadjaja
Khandker Aumio Shahriar
Ki Ngok-hung

Kim Min-kyu

King Kevin

Kishan Thakarshi
Ko Hoi-yee

Koh C Jia-wei
Kumar Karan
Kwan Ho-chan
Kwan Wing-yan
Kwok Chun-sum
Kyoungmin Koo
Lai Fu-keung
Lai Joven

Lai Suk-pong
Lai Yuen-fung
Lam Pui-ying
Lam Yip-ming
Lam Yuet-ling
Lau Cheuk-yi
Lau Ka-shhing
Lau Kai-cheung
Lau Wai-yiu

Laurence Edward John Plunkett
Laurence Plunkett

Lawrence Beck
Le Cossec Robert
Lee Hoo-tin
Lee Hwa-shin
Lee Jong-young
Lee Joo-ho

Lee Lok-yee
Lee Mi-kyoung
Lee Min-woo
Lee Tak-lim

Lee Tung-wai
Lee Yiu-cheung
Lee Yiu-kong
Leong Chi-vai
Leong Jie-ting
Leung Chung-yin
Leung Hin-yeung
Leung Keith K C
Leung Kwok-fu
Leung Lok-man
Leung Sau-ying
Leung Shek-ho
Leung Shut-ling
Leung Sin-man
Leung Siu-kwan
Leung Sze-man
Leung Wai-chiu
Leung Wai-ming
Leung Yu-hon
Leung Yuen-han
Li Hong-gqui

Li Ka-man

Li Pui-wan

Li Sheng-bo

Li Si-jing

Li Yuen-bing

Liang Kao-chun
Liang Li-ning

Liang M A Hing-man
Lien Wai-wing

Ling Hon-kei

Ling Rebekah

Lisa Wong Yee-sang
Liu Ghung-ming

Liu Mung-nga

Liu Wing-fung

Liza Green

Lloyd Rachel Freda
Lo Ka-wai

Loh Kean-shen

Lok Sum

Loretta Lui Pui-yan
Lou Xiao-jing
Louann Wong Wan-sheen
Lu King-yuk

Lu Wan-ting

Lu Xue-ging

Lui Wai-chung

Luk Kai-wang

Luk Ping-wai

Lydia Teagane Stringer
Lyu Zhao-yang

M R Oberholzer

Ma Pui-ching

Ma Siu-ling

Mak Chung-kei

Man Wai-keung
Manish Nigam
Marcia Lee

Maria K Kamenz
Mark McLean
Martin Loh

Maru Niral Harish
Masahiro Hibino
Masahiro Ono
Masahiro Oshige
Masaru Takashiro
Matthew P Johnson
Matthew William Worth
Max Dieter Kurx
Maya Fukui

Mayank Maheshwari
Meng Qian

Michael Baruffi
Michael DaSilva
Michael John T Rowse
Michael Shao
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INDIVIDUAL DONORS

Michal Nguyen
Michelle Shappell
Minesh Pore

Mirko Lukic

Miyuki Tani

MLM Toulemonde

Mo Ka-wai

Mo Man-kwan
Mohamed Sadique
Mohammad Rafiqul Islam
Morley Chow Seto
Mukesh Aggarwal
Mustetta Zimmerman Lorenz Peter
Myles Bowker
Nagano Masumi

Nam Hee-shin

Nao Ishida

Natalie Koh

Nauman Amjad

Nawa King

Neil Cameron Hosie
Neil Green

Nettie Tam Sau-wai
Ng Ho-yin

Ng Kwok-wai

Ng Man-wa

Ng Sui-wing

Ngai Man-shan

Ngan Wai

Nicholas Burns
Nicholas Mark Jackson
Nicholas Savone
Nicole Ruth Joan Mcgrath
Nigel G James

Nim Warshawsky
Niral Harish Maru
Nobuhiko Ogihara

On Tsz-yin

Ong Yu-qi

Ong Zi-hao

Opher Samson Shapurkar
P.M. Moorjani

Pang Chieh-ming
Pang Po-hean

Pang Yiu-fai

Parag Gude

Park Young-taeg
Parveen Kultar Samra
Pascal Su

Patel Davarsh
Patricia Luchangco
Patrick C Kelly
Patrick Macejka
Patrick No

Paul Anthony Alarcon
Paul Chang

Paul Posch

Paul Zhu

Peggy Chan Pui-che
Pestheruew L A M Cooray
Peter Fung Pak-yuen
Peter Scott Cohen
Pinky Tam Pui-ling
Porama Milinda Sanchala Liyanage
Prabhav Mehta

Pui Mun-chan

Pun Hiu-lok

Pun Sze-nok

Qui Ruofei

Rahul Gautam

Rajan Sabnani

Rajeev Chib

Rajin Bharwani

Ram A Jagtiani
Rebecca Benson Ramarajkar
Regina Tan Su-khim
Ren Jian-hong
Rezwan Rahman
Richard Brin Aguiar
Richard E Wagner
Richard John King
Richard Max Cohen
Richard Norman Webb
Rina Pang Hok-sze
Rohan Sehgal

Rolf Jaeggi

Rory Po Heng-chu

Rse Gold

Ryan Liu Wing-yu
Ryan Mcnabb

Ryo Sasaki

S B Hui Bon Hoa

S J Rouf

S L F Mayrargue
Sabnani Asha Bhagwandas
Sabnani Harmila
Sameer Baisiwala
Saminder Chib

Sang Wook-cho
Sangeeta Kharti
Sanjay Shah

Sauyu Yuen

Seung Hyun-hwang
Sheila Margaret Griffiths
Sheu King-lum

Shi Wei

Shih Hsiao-chuan
Shin Okazaki
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Shinichiro Muraoka
Shinji Kakiuchi

Shirley Tsang Siu-mei
Shivam Gupta

Silvia Gonzalez Fernandez
Simon Leonhard Schunk
Simon Tang Ming-yeung
Singhal Vipul

Siu Kin-po

Sneha Surya Prakash
Sohn Sang-hee

Song Jin-wook

Soraya M Raccah

Sossi A Megan

Srinivas Vinay

Stella Jaeger

Stephan Emil Engel
Stephen Chan Chi-fai
Steven Ng Koon-ho
Stuart A Spencer
Stuart Dalyn Currey
Stuart Pang Siu-kei
Sukrit Dewan

Sumiko Hamaguchi

Sun Rong-jun

Sun Xun

Suresh Babu Kolapalli

Sylvette Colette Marie Bruwer

Szeto Ning

Takato Watabe

Tam Mo-kit

Tang Yiu-key

Tanner Julian A

Tao Xiao-jue

Tay Vi-bing

Tay Yi-wen

Theodosis Dennis

Thi Tuyet Nhung Kruz
Thomas Edward Berry
Thomas Launay
Thomas Liang Cheung-biu
Thomas Philip Pan Lin-hong
Thomas Trow David
Timon Carl Templeton
Timothy Lock

Ting Man-chun

Tobias Heller

Tomomi Fujita

Tong Tze-kong

Tong Wing-lam

Tracy Castle-Newman
Trevor Bradley Wright
Trevor Francis

Tsang Hin-man



Tse Chun-fai

Tse Hiu-yu

Tse Sau-wai

Tse Yu-kit

Tso Ki

Tsuei Shuen Chih
Tsui Hiu-yue

Tsui Wan-nga
Tubby Colin David
Tung Wong May K P
Uky Fu Chi-wai
Urs Buchmann
Vaibhav Jain
Vanessa Seah
Vanessa Victoria Webb
Victoria Ho
Victoria Wen
Vijayakannan
Vikas Rungta
Vikram Malhotra
Vinay S Bachani
Vinay Srinivas
Vincent Chan Cheong-wa
Vineet Sekhsaria
Vineet Singh

Wai Yuen-sze
Wang Jing

Wang Lai-yung
Wang Yu-qi
Warick Leung

Wen Chung-yee
Wendy Yee Wen
William Kwok
William Mckenzie
Wilson Paul William
Wincy Lee Wing-sze
Wong Chiu-chan
Wong Kit-ying
Wong Kok-hung
Wong Kwok-kwong
Wong Kwok-yeung
Wong Lai-in

Wong Lai-jing
Wong On-yee
Wong Po-yee
Wong Sing-wah
Wong Siu-kwong
Wong Tat-fai
Wong Wa-kei
Wong Yin-lee

Woo Ling-kwan
Woo Yu-kit

Wu Hei-man

Wu Shih-han

Xiao Hong-sheng
Xie Zi-jian

Xing Ai-min

Xu Li-ming

Xu Xi-hui

Xue Yin

YMYS Zlbrahim
Yang Min

Yau Ka-chun

Yau Yun-sheung
Ye Zhao-qging
Yee Man-wah
Yeh Shu-hung
Yenni Kwok
Yeung Kam-fung
Yeung Tsang-tay
Yeung Yu-ming
Yi Chen

Yim Kwan-yee
Yin Zi-xin

Yip Ka-yeung

Yip Nim-chi

Yip Wing-yan
Yiu Mei-ki

Yiu Po-fung

Yu Jin

Yu Shirakawa
Yuan Yi-xuan
Yuen Ching-ting
Yuen Wing-cheong
Yuki Yaginuma
Yukiko Hashimoto
Yulius Lesmana
Yumi Shibata
Yvonne Lee Yin-wai
Yvonne Tang
Zeng Wen-jun
Zhang Yi-ran
Zheng Hao-miao
Zheng Hua
Zheng Xiao-feng
Zhong Ri-yue
Zhou Hao-ji
Zhou Qi-wu
Zhou Yu-jun

Zhu Jun

Zhu Yu-giang
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BENEFICIARIES

2019

66
67
68
69
71
72
74
75
76
77
78
79
80

Rolling Books & Audio Description Association (Hong Kong)
Home of Loving Faithfulness

ChickenSoup Foundation

The Hub*

Junior Achievement Hong Kong

InspiringHK Sports Foundation*

Hong Kong Paediatric Rheumatism Association
Project Space

Mental Health Foundation

Hong Kong Women Workers’ Association
PathFinders

Charles K.Kao Foundation

Mind Mental Health Hong Kong

2018

81

Caritas Jockey Club Lok Yan School

CORPORATE DONORS

82
84
85
86
87
88
89
90
91
92
93
94
95
9%

UBS OSC NGO Leadership Programme
Sino Hotels - Hong Kong Gold Coast Hotel
Hong Kong Disneyland

Credit Suisse

Sino Group

Kowloon Sangri-La

Clifford Chance

Dah Sing Bank

Segantii Capital Management

Hong Kong Disneyland with Stephanie Au
Morgan Stanley

Deacons

Hong Kong Sanatorium & Hospital

Consulate General of Sweden

* Featured on Young Post as well

97
98
99
100
101
103

L’ Hotel Group

Maxim’s Caterer

KPMG

Hong Kong Exchanges and Clearing
Hang Seng Bank*

Swire Properties*

CLUBS & ASSOCIATIONS

105
106
107
108
109

Hong Kong Golf Club

Hong Kong Golf Club (Cup of Kindness)

Hong Kong Golf Club (Hong Kong Open Charity Cup)
Italian Women’ s Association

Wing Ding Squash Tournament

SCHOOL DONORS

110
112

St Clare's Girls School*
Shung Tak Catholic English College*

OSC EVENTS

114
115
116
117

Opening Ceremony
RTHK Money Talk Auction
Fundraising Achievement

Award Presentation

ACKNOWLEDGEMENT

118

Thank You Advertisement
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BENEFICIARIES | ROLLING BOOKS & AUDIO DESCRIPTION ASSOCIATION (HONG KONG)
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HOME OF LOVING FAITHFULNESS | BENEFICIARIES
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BENEFICIARIES | CHICKENSOUP FOUNDATION
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THE HUB | BENEFICIARIES

CE  Mondary, November 1L 2019 Sowth China Morning Pest
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Operation Santa Claus helps teens

Secondary students wil benefit from
s yeur's Operation Saata Claus, the
annual fundraking campaign ointly rum
by the South Chéna Moming Post and
publ Broadcasier RTMK
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JUNIOR ACHIEVEMENT HONG KONG | BENEFICIARIES
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BENEFICIARIES | INSPIRINGHK SPORTS FOUNDATION

CITY
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INSPIRINGHK SPORTS FOUNDATION | BENEFICIARIES

discover
Setting positive
goals with sport

This year’s Operation Santa Claus fundraiser will help Hong
Kong's teenagers find their own voice through photography
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BENEFICIARIES | HONG KONG PAEDIATRIC RHEUMATISM ASSOCIATION
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PROJECT SPACE | BENEFICIARIES
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Charity maximises space for needy in cramped homes
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BENEFICIARIES | MENTAL HEALTH FOUNDATION
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HONG KONG WOMEN WORKERS" ASSOCIATION | BENEFICIARIES
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BENEFICIARIES | PATHFINDERS
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CHARLES K.KAO FOUNDATION | BENEFICIARIES

C2 Triday, November 22.2019 South Chima Morning Post
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BENEFICIARIES | MIND MENTAL HEALTH HONG KONG
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CARITAS JOCKEY CLUB LOK YAN SCHOOL | BENEFICIARIES

CITY

Climib aboard one of the Last cooperative dodphin

fishing boats in Myanmar ENVIRONMENT €9

T o e e

S¢ cownt the high

15 LIFE BACK PAGE

Food lab serves up healthy diet for pupils

for stodents who Bave severe chronte conditions

HOW YOU CAN GIVE

@ Dowate orion by B Lt it
e ot
@ T o AT g WO
2 LT o SN
o 00 SO Do Lt
s Doermion Ses Onod
© P (40 Sy S ) e
o e LMY O (14
R S0 LA 200 &
e Operaten St i, o
T —
O T S, | Mt
Po——
@ ot o W0 b e e
ek, B o e W 4
A O, it e e
s oot S torm wed

gl bk et
A s i dd i AL

2 200 33 wr ea b

g 2000AS0 ar vl e com
-y PG v e
# e e

HFON Fwy . . e’

2019 ANNUAL REPORT | OPERATION SANTA CLAUS 81




CORPORATE DONORS | UBS OSC NGO LEADERSHIP PROGRAMME
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UBS | CORPORATE DONORS

€2 wednesday, December 11, 2019 South China Morsiog Post

Dancing and singing put children in merry mood
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CORPORATE DONORS | SINO HOTELS - HONG KONG GOLD COAST HOTEL

£2 - Tuecday, December 3, 2019 Sotth Chisa Mormning Post
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HONG KONG DISNEYLAND | CORPORATE DONORS

Wednescay, December 4, 2019 South China Morning Pest
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CORPORATE DONORS | CREDIT SUISSE
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SINO GROUP | CORPORATE DONORS

(2. Friday, December 6, 2019 South China Morsning Post
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CORPORATE DONORS | KOWLOON SANGRI-LA
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Tuesday, Dedember 10, 2019

CITY

CLIFFORD CHANCE | CORPORATE DONORS
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CORPORATE DONORS | DAH SING BANK
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SEGANTII CAPITAL MANAGEMENT | CORPORATE DONORS

€2 friday, Decemnber 13 2019 South Chiaa Morning Post
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CORPORATE DONORS | HONG KONG DISNEYLAND WITH STEPHANIE AU
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MORGAN STANLEY | CORPORATE DONORS

L2 Morday, Cacember 15, 2019 South Chima Morning Post
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CORPORATE DONORS | DEACONS
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HONG KONG SANATORIUM & HOSPITAL | CORPORATE DONORS
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CORPORATE DONORS | CONSULATE GENERAL OF SWEDEN

2 Frclay, Docemoer 20, 2019 Sotth Chisa Morning Post
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L' HOTEL GROUP | CORPORATE DONORS

2 Sturdy, Deceaber 20, 2019 South Ching Mosning Post
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CORPORATE DONORS | MAXIM'S CATERER
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KPMG | CORPORATE DONORS

CITY

Five days of hiling through Nepal's challenging,

heaattiful Anmapurisa Consecvation Area TRAVEL C4 !

Ooe Canadian §

aton's Chines

s trip through the ‘
tauirants UFE BACK PAGE —

LR B Uk Las AFad "ol Ay wRgE»"

Carol singers get the notes flowing for a good cause

The Fruhar 4asr ¥ . n hmnirs @ M4 EPUIC ) g o

HOW YOU CAN GIVE

o Dot v by Ronraten Sy Onw”™ &
e et [REPT T ——
CALACRR ORI LA [Bhn, Soutn Chie 1
oDonat At MATM o Whrving Pt 1Y,
#2y WERC brmh Toww 0w Ve

vt e Shoere. | M
SRS e Wi, Canrmiy iy
O O e 118 * s of

Opuratioe facts il AL1M0 o wory 3%
B el
e T
SO OM M - et S ] e

2019 ANNUAL REPORT | OPERATION SANTA CLAUS 99




CORPORATE DONORS | HONG KONG EXCHANGES AND CLEARING
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CLUBS & ASSOCIATIONS | HONG KONG GOLF CLUB - HONG KONG OPEN CHARITY CUP
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HONG KONG GOLF CLUB - CUP OF KINDNESS | CLUBS & ASSOCIATIONS
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CLUBS & ASSOCIATIONS | ITALIAN WOMEN’ S ASSOCIATION

2 Wednesday, December 18, 2019 South China Morning Post
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SCHOOL DONORS | SHUNG TAK CATHOLIC ENGLISH COLLEGE

HONG KONG TEACHERS AND STUDENTS BRAVE BUCKET

CHALLENGE IN WINTER FOR CHARITY

| Eddie Lee, eddie.lee@scmp.com | Photo: Dickson Lee

+ Shung Tak Catholic English College holds carnival to raise money for Operation Santa Claus
+ Teachers and students chip in for funfair, putting organisational skills to good use

It may be winter in Hong Kong, but students, teachers and the principal
of a Yuen Long school braved a bucket challenge to get soaking wet for
a good cause at a funfair earlier this month.

The event was held on December 13 at Shung Tak Catholic English
College as students and educators played carnival games for charity
in which the prize was the chance to douse a member of the teaching
staff or a schoolmate from the student union with a pail of water.

English teacher John Guest was the first to get splashed.

“| feel a bit wet,” he said after water was dumped over his head, adding
that he had volunteered for the challenge.

Teacher Graham Manchester, who came up with the idea, and principal
Cecilia Tang Sui-sim also got soaked.

Their colleague, Brian Bittner, who welcomed the act with open arms,
said teachers wanted to bring Christmas cheer to the campus.

The fair was held by the school to raise money for Operation Santa
Claus, an annual charity drive by the South China Morning Post and
public broadcaster RTHK.

Apart from the games, there were also stalls on campus to sell snacks
such as Thai fish cakes and coconut pudding. The proceeds from the
fair, after deduction of expenses, will go to the year-end campaign.

While a flagship food booth was run by members from the school’s
parent-teacher association, students were also tasked with certain
responsibilities, including manning smaller stands.

Student Sarah Ho Tsz-hei said she helped ensure the event ran
smoothly.

“We spoke with the association to find out how we could gather
resources for them,” she said.

Teammate Cassie Lok Wai-yiu said she learned about organisation and
considering multiple aspects of a situation from helping out at the fair.

“The entire event is like a lot of things put together,” Lok said. “If one
thing falls apart, it may affect a lot of other things.”

Principal Tang said she wanted her students to put their knowledge
and skills to good use for the event.

“Basically we would like them to open their minds to acquire
competencies for the 21st century,” she added.
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Vice-principal Chan Wai-wa (Ieft) and
principal Cecilia Tang get drenched.

Teacher John Guest says he volunteered
to get wet.

Teacher Brian Bittner welcoming the
challenge.
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SHUNG TAK CATHOLIC ENGLISH COLLEGE | SCHOOL DONORS
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SCHOOL DONORS | ST CLARE'S GIRLS SCHOOL

STUDENTS AT HONG KONG SCHOOL PUT THEIR TALENT FOR
FUNDRAISING TO GOOD USE IN SUPPORT OF OPERATION

SANTA CLAUS
| Eddie Lee, eddie.lee@scmp.com

§ Photo: Nora Tam

« St Clare’ s Girls’ School pupils sell baked goods and home-made arts and crafts at fair

Students at a Hong Kong school displayed their talent for campaigning
and marketing at a fundraising event last week.

At a charity fair at St Clare’s Girls’ School on Mount Davis Road, dozens
of young vendors eagerly showed their wares, which ranged from home-
made snacks to do-it-yourself crafts.

A student broadcaster hammered away at the sales pitch via the
school radio system, as the fun-filled carnival, which was held in the
afternoon, neared its close.

The fair was organised to raise money for Operation Santa Claus, the
annual charity project run by the South China Morning Post and public
broadcaster RTHK. Sale proceeds after deduction of expenses will go to
the year-end campaign.

Besides creating an opportunity for students to support the donation
drive and have some fun, the school wanted to help the youngsters
make good use of their leadership skills and creative ideas.

Out of about 700 students at the school, more than 120 helped with
preparing and running the one-day féte, on December 16.

Paula Wong, the vice-principal was delighted with her students’ active
participation.

One of the participants was Natalie Chan Yee-yui, who is from the
school’s student union.

“| served as a bridge between multiple houses at the school and other
parties involved, such as the school’s parent-teacher association,” the
Form Five student said. “We also evaluated the houses’ proposals to set
up stalls at the fair.”

Her teammate, Kelly Lam Ka-ying, said the student body had helped
ensure the event ran smoothly.

“We provided logistics support to the stall vendors,” she said. “We
helped them reheat the home-made food to be sold at the fair, for
example.”

Cody Chu Pui-kiu, who also helped organise the fair, attached
importance to promotion to make the fundraising effort a success.

“We needed to see to it that the promotional materials used in the
broadcast were in the right format,” she said.

Teacher Martin Ma Tin-chun said many other activities at the school,
such as talent shows, had also been based on student leadership.
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Students at St Clare’s Girls’ School,
Natalie Chan, Kelly Lam, and Cody
Chu, alongside student activity and
leadership coordinator Martin Ma Tin-
chun, and vice-principal Paula Wong,
display some of the items sold at the
fun fair.
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ST CLARE'S GIRLS SCHOOL | SCHOOL DONORS
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OSC EVENTS | FUNDRAISING ACHIEVEMENT
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Ofﬁlrﬁl receipts

will be |S'sued upon request, for donations of HK | 00 or above.

1. BY CHEQUE
Please make your cheque payable to
“ SCMP Charities Ltd - Operation Santa Claus ”

2. BY DIRECT TRANSFER
Donations can be deposited via ATM or at any
HSBC branch to the following account:
SCMP Charities Ltd - Operation Santa Claus
Account number: 502-676299-001

3. BY CREDIT CARD ONLINE DONATION
Please visit osc.scmp.com/donate
REF: http://osc.scmp.com/help

BECOME A MAJOR DONOR

OSC is proud to receive generous support from its corporate partners,
schools, clubs, and associations

SPONSOR A FUNDRAISING EVENT

We are always looking for additional support from partners wishing to
help out by donating venues, food, drinks, facilities, prizes, and gifts.

Interested in playing your part?
Then please call us on 2680 8159 or email osc@scmp.com
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